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Abstract

This study aimed to identify the
level of digital reputation in Bahraini
banks, and to determine the level of
customer loyalty in Bahraini banks,
and to investigate the existence of
a statistically significant correlation
at a significance level (0.05>a)
between digital reputation and
customer loyalty in Bahraini banks.
The study population consisted
of all customers of the Al Salam
Bank. The study sample included
(295) customers selected using
a systematic
The

descriptive

random sampling
method.
the

a study method and used the

study employed

approach as

questionnaire as a study tool. The
study concluded that the level

of digital reputation in Bahraini
banks came with a response level
of (Moderate), and the level of
customer loyalty (Situational loyalty
— behavioral loyalty — emotional
loyalty — cognitive loyalty) in
Bahraini banks with a response
level of (Moderate). The findings
of the study revealed that there is
a positive (direct) correlation with
between

statistical  significance
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digital reputation and customer
loyalty in Bahraini banks, with a
correlation coefficient of (.585%*%)
at a significance level of (.000).
The the

necessary to monitor and analyze

study recommended
the bank’s digital reputation via
social media platforms, customer
forums, and review sites. It also
emphasized the need for regular
communication with customers on
social media platforms, sharing
important updates and promoting
The

study also suggested leveraging

new offers and services.

advanced digital technologies,
such as artificial intelligence and
machine learning, to personalize
customer experiences and provide

excellent customer service.

Keywords: Digital Reputation
—Customer Loyalty — Bahraini
Banks.
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