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Abstract:

Amid the profound transformations
reshaping the contemporary world
due to the rapid technological
boom, artificial intelligence (Al)
has emerged as a key player
across multiple sectors. With Al
technologies becoming deeply
embeddedineducational,evaluative,
and administrative  processes
within academic institutions,higher
education is  undergoing a
radical shift in its structure and

methodologies. While these tools
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acknowledge the role of Al in
enhancing educational quality,
many express reservations about
its effect on human interaction.
Some view Al as a means to
foster engagement and expand
communication, while others fear
a decline in personal relationships
and a shift toward a colder. more
virtual academic  environment.
These results underscore
the need for balanced,hybrid
educational models that integrate
technological tools while preserving
the psychological and social

dimensions of university life.

Keywords: digital isolation,social
supportc mental health, peer
relationships, psycho-social
impacts
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are often seen as means to enhance
the efficiency and personalization
of learning. critical questions arise
regarding their psychological and
social impact on relationships within
the university environment. This
study seeks to explore the potential
effects of Al on fostering human
interaction between professors and
students. in contrast to concerns
over increasing social isolation
and the erosion of interpersonal
connections—focusing on  the
experience of the Faculty of
Social Sciences at the Lebanese
University.

The research adopts a dual
approach: a theoretical framework
grounded in psycho-social models
that examine the relationship
between humans and technology
in educational settingsc and an
empirical component based on a
questionnaire administered to a
sample of faculty members at the
Faculty of Social Sciences. aimed
at capturing their perceptions
and experiences regarding the
psycho-social impact of Al tools in
university classrooms. The findings

indicate that while most participants
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