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Abstract

This
the impact of strategic direction

research paper analyzes

on the use of digital marketing
thus the

electronic

tactics, and impact

of small retailers
(e—retailers) on the performance
of international businesses in
cross—border electronic commerce
(e—commerce). In addition, these
relationships are compared
between developed countries and
emerging e-retailers in emerging
e—commerce markets. Using a
sample of 446 small business—to-
consumer e-retailers in 20 Arab
countries, we find that the diffusion
of digital

marketing techniques

has a positive impact on the
performance of international firms.
Among the strategic directions
considered, the orientation to the
foreign market is the most relevant
to the use of digital marketing
methods. While growth trends only
e—retailers in

positively impact
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developed e-commerce markets,

customer orientation negatively
impacts e-retailers in emerging
The

difference between developed and

e—commerce markets

emerging e-commerce markets
is notable and indicates that the
market should not be considered
standardized or Generalizable.

Keywords: cross—border

e—commerce, developed and

emerging markets, digital marketing

methods, strategic direction
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